
 

The CRM Model 
 

The need for business to connect with and serve a complex set of internal and external stakeholders – customers, partners, 

collaborators, suppliers, and employees among others – spans companies of all sizes and in all industries. 

 

More key business processes and initiatives depend on the ability of companies to 

ensure that their software systems are designed to assist in an increasingly important 

task: help support the interaction between internal and external stakeholders and key 

business assets that drive company success and customer satisfaction. 

 

This is the concept of Customer Relationship Management (CRM) taken to a whole new 

level. Although CRM is about managing the interactions between customers and 

companies, many business, including government agencies and non-profit 

organizations, are discovering that there are other types of interactions between a 

variety of stakeholders and business assets that can benefit from CRM-like functionality. 

 

This interactions span the scope of commercial and human interaction. The ability to 

apply CRM-like capabilities to non-CRM-like processes is becoming an important area 

for innovation, competitive differentiation and service. When this is done right, these 

processes provide new areas for value and Return on Investments. 

 

Furthermore, the ability to deliver these application in a timely and cost-effective fashion requires a high flexibility of deployment 

options – hosted, on-premises or the combination of both (hybrid) – that has not been available in either a packaged or customer 

software solution. 

 

Realizing these objectives requires a unique approach to matching business requirement and technology development and deployment. 

We start with a packaged CRM software model, add customizations and strong development, as well as support for the hybrid 

deployment model. 

 

This ability to use CRM functionality as the basis for industry and company specific requirements holds the promise of harnessing the 

best of the packaged and customer software development worlds in the service of the customer and the company without incurring 

excessive development and maintenance costs. 

 

Until recently, taking advantage of these new forms of stakeholders and business asset interactions was easy to conceptualize, but hard 

to realize.  

 

Microsoft Dynamics CRM has been 

delivering a toolset that allows business to 

build line of business and industry 

applications and deploy them in the cloud 

or on-premises as needed. This toolset 

starts with a powerful workflow engine and 

data model, and then extends them to allow 

the rapid development of a new set of 

applications. 

 

Using Microsoft Dynamics CRM, a company 

can improve its processes as well as extend 

the CRM model to support specific business 

and industry requirements.  

Many business customers benefit from 

CRM by building many different and 

unique line of business applications 

and industries.  

 

• Government 

• Financial Services 

• Manufacturing 

• Professional Services 

• Healthcare Providers 

• Retail and Manufacturing 

• Media and Entertainment 

• Non-Profit and Education 

• Real Estate and Property Management 

 



 

 
www.microsoft.com/dynamics/crm 
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Brite Global delivers integrated 

management solutions built with the 

Microsoft Platform and Enterprise Suite 

of applications.  

 

By combining your company’s business 

logic, processes and creativity with 

Microsoft Dynamics CRM 2011and other 

compatible applications, we can build an 

line of business solution that manages 

all the relationships that are crucial to 

the success of your business. 

 

To find out more about our CRM 

practice and how Microsoft Dynamics 

CRM 2011 can transform your business,  

or to sign up for a free trial of Microsoft 

Dynamics CRM, contact us at 

CRM2011@briteglobal.com or call us at 

one of the numbers below: 

 

(310) 494-9699 or (855) CRM-2011 

  

 

 

 

 

 

 

 
 

 

Why Microsoft Dynamics CRM? 
 

World class experiences begin with your people.  When you give them the right tools to boost 

their productivity and amplify their impact, your equip your organization for success. 

This is the what Microsoft Dynamics CRM is designed to do and the reasons why 

organizations choose it to create world-class customer experiences: 

 

LEADERSHIP 

With a strong balance sheet, consistent growth and long-term commitment to innovation, you 

can be secure in your choice of Microsoft. 

 

VALUE 

Microsoft Dynamics CRM is regarded by many customer and industry analysts as one of the 

best values in the industry 

 

FAMILIARITY 

Microsoft Dynamics CRM offers a powerful set of capabilities right within Microsoft Outlook 

 

CHOICE 

Microsoft Dynamics CRM offers a choice of on-premise, hosted or hybrid solutions based on 

the same code base so that you can select the model that fits your organization. 

 

CLOUD 

Microsoft Dynamics CRM Online is a full featured on-demand CRM solution offered at a 

compelling price and peace of mind. 

 

FLEXIBILITY 

With point-and-click customizations, role-based forms, declarative design and powerful 

developer tools, Microsoft Dynamics CRM can be easily customized to support all your 

changing needs. 

 

GLOBAL 

Microsoft Dynamics CRM is used globally in over 41 languages and provides multi-currency 

and multilingual support. 

 

INSIGHT 

Microsoft Dynamics CRM provides users with a range of insightful business intelligence 

capabilities include real-time dashboards, inline visualizations, flexible reports and in-depth 

analytics to allow your organization to identify key trends and performance metrics. 

 

SOLUTIONS 

Microsoft Dynamics CRM incorporates many of the powerful capabilities of Microsoft Office, 

Microsoft SharePoint, and other leading solutions to maximize your Microsoft investments and 

increase your productivity. 

 


